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ENTERPRISE SUPPORT ASIA PTE LTD
IMPORTANT NOTICE
INFORMATION ON TERMS OF USE

PLEASE READ THESE TERMS AND CONDITIONS CAREFULLY. BY ACCESSING THIS WEBSITE AND/OR
USING THE ONLINE SERVICES, YOU AGREE TO BE BOUND BY THE FOLLOWING TERMS AND
CONDITIONS. IF YOU DO NOT ACCEPT ANY OF THESE TERMS OR CONDITIONS, YOU MUST
IMMEDIATELY DISCONTINUE YOUR ACCESS OF THIS WEBSITE AND/OR USE OF THE ONLINE
SERVICES.
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Terms and Conditions of Access and Use

The use of Enterprise Support Asia website, associates, partner’s websites and hyperlinks is subject
to the terms and conditions contained herein. Enterprise Support Asia may modify these terms and
conditions from time to time in its sole discretion and your continued use of this website shall
constitute acceptance of such modifications.

Disclaimer

Enterprise Support Asia does not warrant the truth, accuracy, adequacy, completeness or
reasonableness of the information and materials contained in or accessed through this website and
expressly disclaims liability for any errors in, or omissions from, such information and materials. No
warranty of any kind, implied, express or statutory (including but not limited to, warranties of title,
satisfactory quality, non-infringement of third-party intellectual property rights, fitness for a
particular purpose and freedom from computer virus and other malicious code), is given in
conjunction with such information and materials, or this website in general.

Under no circumstances shall Enterprise Support Asia be liable regardless of the form of action for
any failure of performance, system, server or connection failure, error, omission, interruption,
breach of security, computer virus, malicious code, corruption, delay in operation or transmission,
transmission error or unavailability of access in connection with your accessing this website and/or
using the online services even if Enterprise Support Asia had been advised as to the possibility.

In no event shall Enterprise Support Asia be liable to you or any other party for any damages,
losses, expenses or costs whatsoever (including without limitation, any direct, indirect, special,
incidental or consequential damages, loss of profits or loss opportunity) arising in connection with
your use of this website, or reliance on any information, materials or online services provided at this
website, regardless of the form of action and even if Enterprise Support Asia had been advised as to
the possibility of such damages.

Copyright and Trademark Notices




Except as otherwise expressly stated herein, the copyright and all other intellectual property in the
contents of this website (including, but not limited to, all design, software, programs, text, sound
recordings, images, multimedia videos or hyperlinks) are the property of Enterprise Support Asia.
As such, they may not be reproduced, transmitted, published, performed, broadcast, stored,
adapted, distributed, displayed, licensed, altered, hyperlinked or otherwise used in whole or in part
in any manner without the prior written consent of Enterprise Support Asia. Save and except with
Enterprise Support Asia prior written consent, you may not insert a hyperlink to this website or any
part thereof on any other website or "mirror" or frame this website, any part thereof, or any
information or materials contained in this website on any other server, website or webpage.

All trade marks, service marks and logos used in this website are the property of Enterprise Support
Asia and/or the respective third party proprietors identified in this website. No license or right is
granted and your access to this website and/or use of the online services should not be construed
as granting, by implication, estoppels’ or otherwise, any license or right to use any trade marks,
service marks or logos appearing on the website without the prior written consent of Enterprise
Support Asia or the relevant third party proprietor thereof. Save and except with Enterprise Support
Asia prior written consent, no such trade mark, service mark or logo may be used as a hyperlink or
to mark any hyperlink to any other site.

Hyperlinks

For your convenience, Enterprise Support Asia may include hyperlinks to websites on the Internet
that are owned or operated by third parties. Such linked websites are not under the control of
Enterprise Support Asia and the Company cannot accept responsibility for the contents of or the
consequences of accessing any linked website or any link contained in a linked website.
Furthermore, the hyperlinks provided in this website shall not be considered or construed as an
endorsement or verification of such linked websites or the contents therein by Enterprise Support
Asia. You agree that your access to and/or use of such linked websites is entirely at your own risk
and subject to the terms and conditions of access and/or use contained therein.

Security

Any user or party that delivers or attempts to deliver any damaging code to this website, to gain
unauthorized access to any page on this website, to tamper with any of the content or pages that
constitute this website or duplicate such pages or content shall be prosecuted to the full extent of
the law, and civil damages shall be claimed in the event that Enterprise Support Asia suffers any
damage or loss as a result of such actions.

Reqistration and Password

Enterprise Support Asia website Services requires Service Seekers and Services Providers to
complete the registration process by providing the Company with current, complete and accurate
information as prompted by the applicable registration form. Registered users also will choose a
password and a user name. You are entirely responsible for maintaining the confidentiality of your
password and user name. Furthermore, you are entirely responsible for any and all activities that
occur under your user name account. You agree to notify Enterprise Support Asia immediately of
any unauthorized use of your account user name or any other breach of security. Enterprise Support
Asia will not be liable for any loss that you may incur as a result of someone else using your
password or account, either with or without your knowledge. However, you could be held liable for
losses incurred by Enterprise Support Asia or another party due to someone else using your account
use name or password. You may not use anyone else's account user name at any time, without the
permission of the registered user account holder.

Email Messages

Enterprise Support Asia does not guarantee that email messages sent to and from Enterprise
Support Asia over the Internet will be completely secure. Under no circumstances will Enterprise
Support Asia be liable for any damages incurred or sustained by you in connection with or arising



from any message transmitted via the Internet by you to Enterprise Support Asia, or by Enterprise
Support Asia to you and/or at your request.

Inherent Nature of the Internet

You acknowledge and accept that the inherent nature of the Internet is such that transmissions may
be subject to interruption, interception, hacking, transmission blackout, delayed transmission and/or
incorrect data transmission. Enterprise Support Asia will not be liable for malfunctions in
communications facilities not under its control that may affect the accuracy, authenticity or
timeliness of messages and transactions that may be sent and does not warrant that any identified
defect will be corrected.

Definitions of Users/Parties

0 ENTERPRISE SUPPORT ASIA - Enterprise Support Asia Pte Ltd a private company
incorporated in the Republic of Singapore under registration number 200504180W and
having its business address at 105 Cecil Street, #06-L1, The Octagon, Shenton Way,
Singapore 069534 (the Company);

0 SERVICE SEEKER - Service Seeker means a person registering on this website seeking a
professional service which may, subject to suitability and availability, be provided by a
Service Provider;

0 SERVICE PROVIDER - Service Provider means a person registering on this website for the
purpose of being considered for providing Professional Services to a Service Seeker from
time to time;

0 SERVICE PROVIDER AGREEMENT - Service Provider Agreement means the agreement
accepted by the Service Provider which defines the terms and conditions of registration and
performance

Exclusion of Liability

Whilst Enterprise Support Asia registration, searching, matching and business process system does
contain certain qualifying criteria and security checks and balances, Enterprise Support Asia;

a) Does not warrant or assume any liability or responsibility for the accuracy,
completeness or usefulness of the information, tools, forms, training and administration
provided. If errors are brought to our attention, we will try to correct them. Nothing
provided herein should be used as a substitute for the advice of professional counsel.

b) Makes no claims, promises or guarantees as to the completeness or usefulness of the
facts, views, advice, opinions and recommendations of the Service Providers
(individuals or organizations) registered on this website. Any violation reported will be
addressed in terms of the Service Provider Engagement Agreement.

c) Will not be liable for any damages or costs of any type arising out of or in any way
connected with the Service Seeker’s use of the services of the Service Provider, and the
Service Provider is and will remain solely responsible for the professional services it
provides to the Service Seeker.

d) Will not be liable to any Service Seeker or any Service Provider or any other person
using this website, or any cessionary or third party claiming through or on behalf of any
of these entities or persons, in respect of any claim whatsoever, whether in contract, or
otherwise, for any loss, damages, costs or expenses directly or indirectly incurred as a
result of any of these entities or persons using this website.

Indemnity

You hereby agree to indemnify and save Enterprise Support Asia harmless against all damages,
losses, expenses and costs (including legal costs) suffered or incurred by Enterprise Support Asia in
connection with or arising from (1) your access of this website and/or use of the online services, or
(2) any other party's access of this website and/or use of the online services using your user id
and/or login password, or (3) your breach of any of these Terms and Conditions of Use, or (4) any



other party's breach of any of these Terms and Conditions of Access where such party was able to
access this website and/or use the online services by using your user id and/or login password.

Governing Law and Jurisdiction

Nothing herein shall be construed as a representation by Enterprise Support Asia that the
information and materials contained in or accessed through this website is appropriate or available
for use in geographic areas or jurisdictions other than Singapore. By accessing this website and/or
using the online services, you agree that such access and/or use, as well as these Terms and
Conditions of Access and Use shall be governed by, and construed in accordance with; the laws of
Singapore and you agree to submit to the non-exclusive jurisdiction of the Singapore courts.

IMPORTANT - BY CONTINUING TO USE THIS WEBSITE, YOU ARE INDICATING YOUR AGREEMENT
TO BE BOUND BY THE TERMS AND CONDITIONS OF ASSESS AND USE SET OUT ABOVE.
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